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Social Services

Disabled Persons
Parking Bays

What are parking bays?
These are designated areas outside or near a 
disabled person’s home for parking.

The bay has the word “Disabled” printed on 
the road in-between the white lines.

Who are they for?
They are for use by any person who displays a disabled persons car 
badge (blue badge).

Who can apply for a bay?
In order to qualify for a disabled person’s parking bay you need to be 
able to fulfil all the criteria:

l	 Be the driver of the car, unless there are 
exceptional circumstances.

l	 Have a disabled persons car badge.

l	 Use a wheelchair on a permanent basis.

l	 Have no access to off-road or parking facilities.

Due to the high demand for this provision a priority system of 
allocation is in operation and bays are primarily allocated to severely 
disabled drivers.
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What happens if I apply?
You will be asked to complete a declaration involving the previous 
questions.

The County Borough’s Engineer and Surveyor will need to see if 
the bay can be safely provided.  This has to take into account traffic 
regulations when making a decision about the location of the parking 
bay.

Medical evidence may be required in order to assist our assessment 
in exceptional cases. 

What happens if I am not happy with 
the decision?
A written request, with relevant medical confirmation of the exact 
nature of your disability, should be sent to us for a further, more 
detailed assessment to be undertaken.  You will be kept informed, in 
writing, of progress made.

How to contact us
C2BG
Blaenau Gwent County Borough Council
Civic Centre
Ebbw Vale
Gwent
NP23 6XB

Tel: (01495) 315700

To receive this information in Braille, large 
print, electronically or on audio tape please 

contact the Information Officer
on (01495) 354630.
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