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What does being ‘Looked After’ mean?

This means that Social Services has arranged for you to live
with someone other than your parents. Sometimes children/
young people who live with foster carers, in residential care,

or with other family are referred to as Looked After Children
(LAC). Some children become looked after with the agreement
of their parents and some children become looked after because
the Court has decided this is the best plan for them (granting an
Interim or full Care Order).

What is a Care and Support Plan?

A care and support plan is a document that your social worker
will write about your day to day life and future plans witjh you.
This will say what the long term plan is for you (permanence plan)
and details plans for your health, education, religion, culture and
hobbies. The care and support plan also details what the plans
are for you to see your family and friends.

What is a PEP?

A 'PEP' is a Personal Educational Plan. This is
a written plan about your education. In this
written plan targets are agreed for you to
work fowards at school. Any extra support
that may help at School is also written in this
plan.

What is a Health Plan?

This is a written plan that details how your health needs will be
met.
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Meet the People responsible for a Child's
Care and Support Plan...

Social Worker

It is your social worker who is responsible for planning with you JAmipjog yoi13
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Your carers are responsible for looking 7
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after you. Your carer/s will provide a safe
and comfortable home for you with lots of
support and care. If your carers are foster
carers they have support from their own
social worker who is called a supervising social
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LAC Education Co-ordinator & Mentors

Your LAC Education Co-ordinator will make sure you have a
Personal Education Plan (PEP) and help make sure your education
needs are met. It is possible that she will be able to arrange a
LAC mentor to support you with your learning if this is needed.
A LAC mentor is someone who visits a child for an hour a week
at School or where they live giving them some extra help with
their school work.

Independent Reviewing Officer (IRO)

Your IRO is a social worker who is not involved in the day to day
planning with you. Your IRO has to check that your Care Plan is
right for you and that your needs are being met.

Your IRO will chair your LAC review
meetings and make sure you and the people
in your life are being listened too.

If the IRO thinks something in the Care
Plan needs to change they will talk to your
social worker (and their managers) to ask
for changes to be made.
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Introducing your rights...

All children and young people have rights, some of the your
rights while being looked after

» To be protected from harm, abuse and violence
» To feel safe

» To have a good standard of living including somewhere to
live, food and clothing

v

To have a good education

v

To grow up healthy



P To see people who are important to you (unless there is a
reason why this can't happen)

v

To have pocket money

v

To have your views, wishes and feelings listened to when
decisions are being made about you

To talk to someone independent

To see information kept about you
To know your rights and entitlements
To ask questions
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To make a complaint

What is Advocacy?

All children & young people who are looked after have the right
to an advocate. An advocate is somebody who is independent and
works just for YOU!

An advocate can meet with you to discuss their role and explain
how they can help you. An advocate can:

» Provide you with independent support & advice
Listen to your views, wishes and feelings
Support you at meetings

Tell others how you are feeling

Identify your rights
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Help you have your say about things that
are important to you

v

Help you access information

v

Get something stopped, started or changed

v

Help you make a complaint
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Your Right to make a Complaint

something is unfair you have the right to make
a complaint. An advocate, your social worker or
another adult in your life can help you make a
complaint.

[ \:{ If you are unhappy with something, or feel

Social Services have a Complaints Officer who
coordinates any complaints made.

Other support available to you

Support is available from the following services:
» NVYAS - Independent Advocacy Service

Support is available on weekdays 9am - 8pm and Saturday
10am - 4pm Freephone 0808 808 1001 text or send an email
to help@nyas.net

» MEIC - Advocacy, information & advice helpline

Support is available 24 hours a day by calling 0808 802
3456 or text 84001 or online chat at

www.meiccymru.org
» KOOTH.com - On line Advice and Counselling Service

Support is available on weekdays 12 noon - 10pm and
weekends 4pm - 10pm at www.kooth.com

You have the right to approach the Children's Commissioner for
Wales. They can be written too at this address Oystermouth
House Phoenix Way Llansamlet Swansea SA79FS freephone 0808
801 1000 or tel 01792 765601




Personal to You...
Names and Contact Details

You need to know the names and contact details of the relevant
people to you:

Name Contact Number i Yn'AoBuamB-neuae|q'Mmmm )
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Social Worker
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LAC Education
Co-ordinator

Independent
Reviewing Officer
Complaints
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[ Social Services Feedback Form ]

: A Guide for Children and
Q5< Young People who are Looked After Leaflet
/

What did you think about this leaflet?

Please help us by filling out the form below
and return it using the freepost address.

When and where did you get this leaflet?
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