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Blaenau Gwent

County Borough Council






The following information relates to charges for services that people receive in their own homes, in the community and for planned short term stays (not exceeding 8 weeks) in residential/nursing care. These services are known as Non-Residential Care Services.
They are chargeable services. You are entitled to receive a means tested financial assessment to determine your ability to make a contribution toward the cost of your care package. 

Charges are payable from the first day of service. The maximum weekly amount the Local Authority is allowed to charge is £100.00 per week, as set by the Welsh Assembly Government. The cost of the service you receive and your ability to pay is taken into consideration when determining the actual amount you will be required to contribute. This is done by completing a means tested financial assessment.
What Happens Next?

A member of the Income team will contact you to see if you wish to complete a financial assessment. If you decide to go ahead with the assessment we may arrange to visit you to assist with the completion of the form, if possible.
You will not be invoiced until the result of any means test has been determined. Once the financial assessment has been completed, if you are required to pay a charge, you will be invoiced for any care you have received up to the current invoicing period. Invoices are raised approximately 8 weeks in arrears.
If you do not wish to receive a financial assessment you will be charged the standard rates for the care you receive until the £100.00 maximum charge is reached.
We will send you confirmation of your assessed maximum charge in writing when your assessment has been completed. 
You will find more information about the financial assessment process and the standard rates for the services provided in the following pages of this leaflet.
Are You Claiming All You’re Entitled To?

We understand that having to pay for services may be of great concern to you, even though the charges will be kept as low as possible to take into account your ability to pay based on your individual circumstances.

The Welsh Assembly and the Social Services Department are committed to helping anyone who is charged for services to claim all the Social Security benefits and pensions they are entitled to, including benefits that people may not be aware of and are missing out on.

There is no charge for this service and it is available to everyone who receives a chargeable service through Social Services. 

The Income Maximisation Officer will complete a benefits check for you whilst assessing your charge. If they identify that you may be entitled to additional benefits they will assist you in completing any application forms or refer you to the Department for Work and Pensions who will send a visiting officer to assist you.
Services To Be Charged For

All services to be provided are subject to eligibility criteria where the assessment of need is classed as substantial or critical

· Home Care (services provided for personal care, support services, sitting services, sensory support, domestic help and shopping). Standard charge £25.90 per hour.

· Attendance at a day care centre (meals and transport, where applicable, will be charged separately) Standard charge £70.70 per session.
· Supported Living Services. Standard charge £25.90 per hour.

· Direct Payments. Standard charge £18.70 per hour.

· Shared Lives/Adult Placement services. Standard charge for sessional support £13.45 per hour. Standard charges for respite services/long term placements., Band A £66.01 per night, Band B £79.17 per night, Band C £91.86 per night, Band D £117.70 per night.
· Planned Short Term Residential or Nursing Care up to a maximum of 8 weeks. After 8 weeks short term care will be assessed under the charging policy for Residential and Nursing Care. Temporary placements that are expected to exceed 8 weeks or have an indefinite end date will be assessed under the charging policy for Residential and Nursing Care from the date of admission.

Services Where No Charge Will Be Made

· Aftercare services in accordance with section 117 of the Mental Health Act 1983 (after care)

· Services that are provided as a recognised need specifically to provide respite to their main carer (Identified in a Carer’s Assessment)

· Supported employment projects

· Supporting People Revenue Grant funded services.

· Floating support services

· Services for individuals under the mental health support worker scheme

· Services provided to a person under the age of 18 years

· Re-ablement Services

The Financial Assessment

To determine if a service user is eligible to make a contribution toward the cost of the service they receive, a means tested financial assessment is made. This assessment is designed to calculate your ability to pay by taking into account your weekly income and current capital balance. In the majority of cases an Income Maximisation Officer will visit you to complete the assessment. You will need to provide evidence such as bank statements, bank books, bonds certificates etc. as proof of any savings you may hold, the income you receive and your National Insurance number.
Assessable Income

When calculating your assessed charge, the income you receive will be treated in one of three ways

	Income taken fully into account

	· Retirement Pensions

· Occupational Pensions

· Personal Pensions

· Annuity Income

· Income from insurance policies

· Income from rent

· Most Social Security Benefits (e.g. Income Support, Pension Credit, Employment Support Allowance, Industrial Injuries Benefit, Severe Disablement Allowance)


	Income which is partly disregarded 

	War Widow/ers pension – supplementary pension plus £10

· Pension Credit – savings credit up to a maximum of £5.75 per week.

· Disability Living Allowance (DLA) - 85% of middle rate care element taken into account for people claiming middle or high rate, 85% of lower rate care element for those claiming lower rate * see below 
· Attendance Allowance (AA) - Only 85% of lower rate is taken into account * see below

· Personal Independence Payment (PIP) – 85% of the standard rate of the daily living element taken into account for people claiming standard or enhanced rate * see below




· If care is provided during both the day and night (e.g. Supported Living, Short Term Residential / Nursing Care and Shared Lives Placements) 85% of Higher rate of AA or DLA and the enhanced rate of PIP will be taken into account for those receiving the higher/enhanced rate
· Individuals over 65 who have qualifying income in excess of their standard minimum guarantee (under Pension Credit Regulations) are also entitled to a disregard of £5.75 from their assessable income.
	Income that is fully disregarded

	· Disability Living Allowance (DLA)– Mobility component

· Personal Independence Payment (PIP) – Mobility component
· Christmas bonus

· Social Fund Payments

· Winter Fuel Payments


· ILF Payments

· Child Benefit

· Earnings

· Working Tax Credit

· Child Tax Credit

· Housing Benefit

· Council Tax Reduction
· Carers Premium of Pension Credit/Income Support

· Constant Attendance Allowance

· War Disablement Pension 


Treatment of capital

Your capital, which includes cash, savings, investments, property and land (other than your own home if this is your current residence) is taken into account for assessment purposes. Capital below £24,000 is ignored. 
Should you have capital above £24,000 or you have chosen not to declare your finances then you will be charged the standard rates for the services you receive, (see Page 2), up to the maximum charge of £100.00 per week.

Minimum Income Amount
On calculating the charge based on your weekly income, no service user’s assessable income should be taken below the Minimum Income Amount which is set by the Welsh Assembly Government.
A fixed disregard for disability related expenditure will also be deducted from your weekly assessable income when calculating your charge
If you receive the savings credit element of Pension Credit you will be entitled to a savings disregard equivalent to either the amount you receive or a maximum figure of £5.75. If you do not receive savings credit but are over 65 and your qualifying income exceeds the standard minimum guarantee (determined using Pension Credit regulations) you will also be entitled to a £5.75 savings disregard.

If you pay any Mortgage/Rent and Council Tax (net of any housing benefit or council tax reduction) these amounts will be deducted from your weekly assessable income when calculating your charge

Maximum Weekly Charge

For financial assessment and charging purposes a week commences on a Monday and ends on a Sunday. The assessed Maximum Weekly charge is calculated as follows:

Weekly Assessable Income






Less
Minimum Income Amount




Less
Disability Related Expenditure Disregard



Less
Savings Disregard
        

Less
Mortgage/Rent and Council Tax


  =
Maximum Weekly Charge (Amount available for Charging)
You cannot be charged more than your assessed Maximum Weekly Charge, You will be charged the standard rates (See page 2) for the care you receive until your maximum charge is reached.
How Charges Can Be Paid

You will receive an invoice every four weeks listing the services that have been provided, the charge for each week during the period and the total cost of the invoice.
Payments can be made by

· Direct Debit

· Cheque

· Online Payment

· Credit or Debit Card* (by contacting C2BG – see contact list)
· Cash (by taking your invoice or a payment card to any Post Office or Pay Point)
Reviews And Appeals

Your charge will be reviewed on an annual basis. If you are unhappy with your assessed charge, there is a formal review and appeals process. Information in relation to this process can be found in the Charging Policy for Non-Residential Services.
What Happens To The Information You Provide?

All information you provide for financial assessment purposes or benefit claims is treated with complete confidentiality by the Council.

We will not use this information for any purpose other than calculating your expected contribution toward the charges you receive and claiming any benefits you are entitled to.
We may share information with other Departments within the Council, such as Housing Benefit and Council Tax to ensure that the information held is accurate.
How To Contact Us

For any queries with regard to the financial assessment process individuals can contact the Income Team

Abertillery, Blaina and Out of County Areas

Michael Bees 
01495 369622
Ebbw Vale/Cwm Areas





Kathryn Turner
01495 369509
Tredegar, Brynmawr & Nantyglo Areas


Ruth Jones

01495 369552
Other queries

C2BG (Connect to Blaenau Gwent)

The Contact Centre

Tel: (01495) 311556
Duty Referral Team

01495 315700

Advocacy and Advice 

Brynmawr Citizens Advice 

107 – 110 Worcester Street
Brynmawr
Blaenau Gwent
NP23 4JP

Drop-in (initial assessment sessions)

Wed:
10.00 - 13.00




Thu:
10.00 - 13.00 




Telephone
03444 772020

Department for Work and Pensions (Working Age Benefits)

Job Centre Plus Office

Ty Gantre, Civic Centre

Ebbw Vale

NP23 6XG

Telephone:- 0800 0556688

Department for Work and Pensions (Pensioners)

The Pension Service 8

Post Handling Site B

Wolverhampton
WV99 1AN

Telephone:- 0800 731 0469

Disability Advice Project

9A Avondale Industrial Estate, 
Avondale Way,

Cwmbran

NP44 1UG

Telephone: - 01633 485866
E-mail: 
info@dap-wales.org.uk
Website :- www.dapwales.org.uk
Age Cymru Advice Line


Telephone: - 08000 223 444
The Speakeasy 
166 Richmond Road,

Cardiff

CF24 3BX

Telephone: - 029 2045 3111

Benefit Enquiry Line

Freephone

0800 882 200 

Text phone 
0800 243 355

To receive this information in Braille, large print, electronically or on audio tape please contact the Information Officer on (01495) 354630.
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