[bookmark: _Toc212720093]Rules for Using the HWRC Facilities
1. The Council’s Household Waste Recycling Centres (HWRCs) are free to use for residents of Blaenau Gwent County Borough. Residents may use the HWRCs to dispose of household waste or recyclables generated from their own home address only. 

2. No vans, pickups or trailers are allowed entry to this site unless accompanied by a Blaenau Gwent Council Permit to Tip. Permits can be obtained from the Council web site. Please hand or show your Permit to an Attendant on arrival at the site. The Attendant will then close down the allocated Permit number on the Council’s system to prevent reuse.

3. Trade waste producers may apply for a Trade Waste Permit (TWP) to dispose of limited amounts recyclable materials at Rose Heyworth HWRC only. For clarity TWPs allow the disposal of recyclable materials only, TWP holders will not be allowed to dispose of residual waste or any other non-recyclable wastes. TWPs may be obtained for a small fee, further details can be found on the Council’s web site. 

4. It is otherwise illegal to seek to dispose trade waste at the HWRCs and all such wastes will be rejected. Any individual found attempting to dispose of trade waste without a TWP, will be reported to the relevant Authority and may have to pay a fine. Examples of trade waste include waste arising from commercial premises, building or construction work (excluding household DIY carried by the householder), waste carried by landlords from their rental properties and any waste arising from any other property other than the one you reside at.

5. A pay facility for residual trade waste and other non-recyclable materials is available at the Council’s Waste Transfer Station, Cwm, Ebbw Vale. Please ring 01495 369515 for further information.

6. Whilst this site is able to receive a variety of waste it nevertheless is not authorised to receive every type of waste. Please ask the Attendants if you require clarification in respect of a particular type of waste type.

7. On arrival at site please be prepared to confirm the types of material you are seeking to dispose, this will help the Attendants to direct you to the correct skip or drop off point.

8. If you are seeking to dispose residual waste, then please ensure these bags are free from any type of recyclable material including food waste. 

9. Attendants reserve the right to inspect residual waste bags to confirm they do not contain recyclables, before accepting for disposal.

10. Residents may be required to remove and separately dispose any recyclables found in their residual waste.

11. Any unauthorised wastes will not be allowed to be tipped and if discovered on disposal will be returned to the individual responsible.

12. Speed limit restrictions must be kept to. Please note that “sleeping policemen” are installed at the HWRCs and are designed for 5mph speeds, Residents are therefore advised to be careful to not to exceed this speed and to also ensure their vehicle is not overloaded, particularly if the vehicle has a low profile design. 

13. Due to the busy nature of the HWRCs and the high volume of accompanying traffic, residents are asked to keep children safely within the confines of their vehicles. 

14. There is a strictly no smoking or naked lights policy whilst on site, due to the high fire risk of material storage at the site, residents are required to comply at all times. 

15. Once you have depo sited waste then please vacate the site as soon as possible to help keep traffic moving and reduce waiting times.

16. Any accident, incident or near miss must be reported at the time and recorded on an accident form obtained from the site office. First Aid facilities can also be accessed at the site office.

17. The Council has zero tolerance of any aggressive, threatening or physical abuse directing towards employees all such instances will be reported to the Police.

18. A CCTV system including the use of individual bodycams is in operation at the Council’s HWRCs and is used to record and monitor images for the purposes of early fire detection, public safety and the safety of all employees, customers all other site visitors, crime prevention, detection and prosecution of offenders.


