[image: image1.jpg]Bwrdd Partneriaeth

Rhanbarthol Gwent

1 Gwent Regional
Partnership Board

N\




Gwent

Citizens Panel

[image: image2.jpg]



The Services Social and Wellbeing Act (Wales) 2014 was introduced in April 2016
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It brought together in one place all laws and guidance related to social care and health
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and also sets out expectations on what local authorities and Local Health Boards must do
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The Act says that partners, including citizens, need to work together
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People need to be supported in the way that helps them and their family
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To do this they need to be involved in discussions and decisions on what will support them in this way.
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Who are we?
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A group of citizens that live and work across Gwent who represent themselves
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we have links to other groups and communicate with them, but it is our views or opinions shared at meetings
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when we need to get views, opinions, information or consult with more people
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we will work with the corporate engagement leads to use panels and circulation lists already in existence
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When do we meet?
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Every six weeks and meetings are informal, there is always tea & biscuits
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Why do people attend the meetings?
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We have ben told that members are impressed by the way the group works and are keen to make a difference
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They come to the meetings to do something and not for something to do
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Members have lived experiences and always contribute towards

discussions – their opinions count
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Council officers take the notes of the meetings and send them out to members of the group
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Listen to what members have to say
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Provide information to the group
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What can members expect?

Respect for each other
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To learn together
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A safe place to share concerns and look at good practice

Have your say about care and support
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Meet new people and make new friends
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If you would like to join us contact:

citizenpanel@torfaen.gov.uk
Or phone Hayley

on 01495 761691

