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                      Blaenau Gwent Council Customer information for Pest Control Services 

In the event we find Rat activity please be mindful of the following -
• Rats will take up to 2 weeks to enter an external box and feed on the poison (this is called neophobia this means that they are wary of any changes to their environment)
• Poison will not be laid if there is an alternative food source ie, bird feeders, lots of human food waste available  
• When we have placed bait internally also please also allow the same process to apply as the rats will take some time to actually feed from the poison laid 
• No baits will be left in areas where there is danger of poisoning animals or children 
• All baits placed within ‘living areas’ and away from animals and children will be placed in lockable bait stations 
• Return visits will be carried out within 7-10 days of the initial visit 
• Please do not book a further call if you hear noises or see activity if we are already in the process of visiting your property (unless the below applies)

*In the unlikely event that a follow up visit has not occurred within 10 days please call the help desk to arrange a visit and advise this is for a follow up call
  



