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Positive Behaviour Management  
 

Date(s): 
 
Various dates, see below  
 

Time:  Day 1: 9:30am – 4:30pm  
Day 2: 9:30 – 12:30pm  

 
 

Venue: 

 
Day 1: Social Care Training Centre, Church Square, Tredegar, NP22 3EA 
 
Day 2: Wyndham Vowles Community Centre, Crown Street, Abertillery, NP13 1PJ 
 

 
 

 
Facilitator/Company Name: 

 
Mark Ashman, Donna Mahoney, Mark Wilkshire & Katie Hopper 

 
 

Course Administrator: 
Kathryn Waggett 
Kathryn.waggett@blaenau-gwent.gov 
 (01495) 354720 

 
Target Audience: 
 
All Social Care Staff who support people with Learning Difficulties and members of the Social Care 
Partnership.  
 
 
Charges: 
 
There is no charge for attendance at this course although participant’s who fail to notify the Training 
Centre in advance that they cannot attend will be charged £50.00 per day.   
 
Replacements for someone who cannot attend will be allowed on the day. 
 
 



 

Social Care Training Centre, Church Street, Tredegar, NP22 3EA 
Tel: (01495) 354720  Fax: (01495) 354673 

 

Workforce Development Team 
 

Social Services Directorate 

 

Aims & Objectives : 
 

• To equip staff with a theoretical knowledge of Challenging behaviour. 
 

• To train staff in Physical interventions so they have the practical skills to support individuals 
who present challenging behaviour 

 
• To develop staff confidence in supporting service users who present challenging behaviour 

 
By the end of the course staff will: 
 

• Have a theoretical background to Challenging Behaviour and Positive Behavioural 
Management  

 
• Be trained in breakaway techniques 

 
• Be trained in removal and restraint techniques 

  
Topics will include: - 

• Introduction to the training  
• Introduction to Challenging Behaviour and Positive Behavioural Management  
• Understanding aggressive incidents  
• Primary Prevention: Factors influencing User and Carer behaviour  
• Secondary Prevention: The dynamics of aggressive incidents  
• Individualised risk assessment  
• Introduction to Reactive Strategies; Legal concepts  
• Physical Interventions  
• Post incident management  
• Monitoring the use of Physical interventions 
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Dates:  
 
Dates for day 1: Dates for day 2: 
23rd March 2012  26th March 2012 
18th May 2012 21st May 2012 
13th July 16thJuly 2012 
14th September 2012   17th September 2012 
16th November 2012  19th November 2012  
18th January 2013  21st January 2013  
   

 

 


