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INTRODUCTION 
 
Carers play a vital role in our community by looking after those who are 
in ill health, disabled, vulnerable or frail. 
 
The overall aim of this local carers’ strategy is to recognise the immense 
value that carers provide in the care of others and put simply, ‘to aim to 
offer appropriate support to improve the lives of carers’.  Supporting this 
aim – to ensure that wherever possible services provided are responsive 
to individual needs / circumstances and to the needs of the person cared 
for.  Additionally, that the commitments offered within this document ‘fit’ 
with recent, current and future national strategic directives.  Welsh 
Assembly Government has noted within its consultation on the 
refocusing of the Carer’s Strategy for Wales (issued December 2006) 
that there may be scope for developing an expert carer programme in 
Wales based on existing good practice and assessed need for specific 
training. 
 
Earlier on those involved in the production of this local strategy gave a 
strong commitment to develop a more effective co-ordinated approach to 
cross cutting carers’ issues.  Against this commitment Blaenau Gwent 
Carers Strategy Development Group was formed.  This group 
(Membership – Appendix 5) aims to oversee the development and 
delivery of this up to date and focussed strategy to be implemented 
within Blaenau Gwent during 2007-2010.  Importantly its content reflects 
current known needs of carers, some of who were involved in its 
preparation.  This has allowed a direct carers influence over the ways 
that services will be planned and delivered over the next three years. 
 
Through initial ‘working together’ arrangements, through a carer’s 
strategy development workshop, we have listened carefully to the views 
of carers based against their individual backgrounds and experience and 
sought opinions concerning the provision and potential development of 
services by various organisations over the next three years. 
 
The information gathered through this process, also, is supported by 
information gathered locally by participating organisations, through 
meetings with carers, at consultation activities, through individual 
contact, at publicity events, through service reviews and of course 
through the more formal comments, compliments and complaints 
processes. 
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Supporting the National Carers Strategy, a summary of common needs 
identified included: 
 
� The well being of the person being cared for. 
 
� A short break from the caring role. 
 
� Freedom for carers to have a life of their own. 
 
� Maintenance of carer’s health. 
 
� Confidence in services. 
 
� A say in service provision. 
 
Through these local consultation arrangements, Blaenau Gwent has 
identified four key strategic strands which are referred to within ‘The Way 
Forward’ section of this document.    
 
Members of Blaenau Gwent Carers Strategy Development Group 
acknowledge that it will not be possible to achieve all the things it might 
wish to see in the short term, but confirms the imperative to focus on 
some short term priorities (as well as slightly longer term commitments) 

within already agreed action plansϖ.  In this way it feels that it will be 
able to demonstrate a shared commitment to providing better services 
for carers whilst being realistic and honest about what can be achieved 
and when. 
 
Finally, Blaenau Gwent Carers Strategy Development Group will monitor 
and review implementation of the agreed action plans, involving ongoing 
feedback from carers, to ensure satisfactory implementation and 
accommodate any future changing needs and requirements. 
 
Note: 
 

ϖ The Strategy and Action Plans prepared have been agreed in 
principle by members of Blaenau Gwent Carer’s Strategy 
Development Group.  It is acknowledged that certain elements will 
be subject to formal acceptance by participating organisations.  It is 
anticipated however, that the ‘in principle’ acceptance already 
given will realise the necessary commitments within the timescales 
indicated. 
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WHO DOES THE STRATEGY COVER? 
 
The focus of this strategy is towards all carers.  The special needs of 
young carers are acknowledged and a distinct section within the strategy 
has been given, to address those specific needs (supported through 
Children’s Services planning frameworks).  It is recognised, however, 
that carers are a diverse group of people and clearly there is no single 
measure which will meet the needs of all carers. 
 
In developing this strategy for Blaenau Gwent we have used the 
definition of ‘a carer’ as defined by the National Assembly for Wales, 
which states: 
 

“Carers are people who look after family members or friends 
who need care, help or support.  Carers can be adults caring for 
other adults, parents caring for ill or disabled children under the 
age of 18, or young carers 18 or under who care for another 
family member.  There is not a typical carer, some carers do not 
see themselves as carers, but see themselves primarily as a 
parent, child, wife or husband, partner, friend or neighbour.  
Some carers live in the same house as the person for whom 
they care, others live nearby and visit regularly.  Some live at a 
distance away and visit weekly or monthly.  Caring often 
impacts on the whole family”. 

 
or as defined by Carers UK: 
 

“A carer is someone who provides help and support to a 
relative, friend or neighbour, who could not manage to stay at 
home without their help, due to sickness, age, addiction or 
disability.  The care provided is unpaid.” 
 

or in relation to young carers: 
 

“Young carers are children and young people, usually under the 
age of 18, who carry out significant caring tasks and assume 
responsibility for caring for a parent, sibling or relative who has 
an illness or disability or is experiencing mental distress, drug or 
alcohol abuse, HIV or Aids”. 
 

This strategy recognises that both the statutory and voluntary sectors 
have an important part to play in providing support to carers. 
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The type of support carers provide can vary, from regular personal care 
to someone who is physically ill or disabled, to emotional and practical 
support to someone with fluctuating mental health problems. 
 
Recognition of the effect of caring on all aspects of a carer’s life; 
employment, leisure, potential impact on health and well being as well as 
financial consequences of being a carer presents the need for accurate 
information and timely advice on what help and support is available. 
 
These issues are central to this strategy to be implemented within 
Blaenau Gwent which also forms a bridge between wider strategies and 
individual policies. 
 
The government has placed supporting carers high on the political 
agenda and a brief summary of key items of legislation / guidance / 
developments that underpin our commitments including those arising 
from new strategic directions for health and social services, follows. 
 
OVERARCHING STRATEGIC FRAMEWORKS; LEGISLATION; 
GOVERNMENT DIRECTIVES; RECENT DEVELOPMENTS 
 
Importantly a common theme that runs through both the new health and 
social services strategies is the need for effective joint working between 
authorities and other agencies and the way that assessments are 
undertaken and how local services and other support arrangements are 
developed and delivered. 
 
� ‘Fulfilled Lives – Supportive Communities’ 
 

This is a consultation paper that proposes a ten year vision of how 
social services will contribute to a better Wales.  ‘The Fulfilled Lives – 
Supportive Communities’ document reflects a key theme in the 
Beecham Report making the voice of the citizen, the service user, and 
the carer really count in making services more responsive and 
accountable.  It recognises that some seventy per cent of the care for 
vulnerable people is provided by family, friends and neighbours; that 
carers are partners in care and need support in their caring role and 
will rightly expect to place a much more active role in managing their 
own situations. 
 

� ‘Designed for Life’ 
 

This strategy primarily focuses on the vision for health services and 
health improvement, acknowledging the crucial role of local 
government and NHS service contributions. 
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The strategy seeks to: 
 
- Develop an enabling environment that maintains the independence 

of patients and service users. 
 
- Provide an active approach to managing dependency and 

establishing a culture of reablement. 
 
- Ensure access to services whenever they are required. 

 
- Change the pattern of services to fulfil the wish of people to remain 

in or return to their own homes whenever possible, and 
 
- Provide support for carers on achieving these objectives. 

 
� Health, Social Care and Well Being Strategies 
 

The Welsh Assembly Government has issued statutory guidance on 
the preparation of Local Health, Social Care and Well Being 
strategies. 
 
Local authorities and Local Health Boards must ensure that strategic 
needs assessments cover carers as a key client group and each Local 
Health Board in Wales has a carer member. 
 

� National Service Frameworks and Health Inequality Targets include 
specific carer related targets. 

 
� Earlier on during 2003/04 the Welsh Assembly Government (WAG) 

publication ‘Welsh Health Survey 2003/04 – Health of Carers Bulletin’ 
examined health of adult carers in Wales (it has long been known that 
carer’s health in general is less good than non carers) and this 
provided the first large scale age standardised comparison. 

 
� During 2005 WAG issued hospital discharge planning guidance 

circular WHC (2005) 035 – which provides for the full engagement of 
families and carers at all stages in the discharge process. 

 
� The role of primary care also, is clearly recognised.  NHS contractor 

professions (principally General Practitioners and Pharmacists) can 
have a key role in identifying carers and signposting carers to 
appropriate sources of information and help.  The new General 
Practitioner Contract includes a Quality and Outcomes Framework 
Target – “The practice has a protocol for the identification of carers 
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and a mechanism for the referral of carers for social services 
assessment.” 

 
The range of strategic initiatives in place are supported by individual 
policies, procedures, legislation, guidance and directives and best 
practice developments. 
 
All of these underpin what service users and carers can expect and 
emphasise the meaningful involvement of carers and strengthened 
carer support are essential requirements. 
 
These include: 

 
� Modernising Social Services. 
 
� The National Health Service (NHS) and Community Care Act 1990. 
 
� Strategy for Older People in Wales. 
 
� Valuing People – Involvement in planning / design / delivery 

processes. 
 
� National Service Frameworks – Mental Health / Older People / 

Children and Young People. 
 
� The UN Convention Rights of the Child. 
 
� Working Together to Safeguard Children (DoH 1999). 
 
� Framework for the Assessment of Children in Need and their 

Families (DoH 2000). 
 
� Every Child Matters. 
 
� The Children Act 2004. 
 
� The National Health Service Reform and Health Care Professions 

Act 2002. 
 
More specifically: 
 
� The Carers (Recognition and Services) Act 1995  
 

Gives carers the right to separate assessment of their ability and 
willingness to provide, and continue to provide care when the person 
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being cared for is being assessed.  It means that you are entitled to 
speak to the person doing the assessment (usually a Social Worker) 
on your own and that your views must be listened to.  There should 
not be an automatic assumption of any willingness to continue 
caring or providing the same level of support. 

 
� Caring about Carers – National Carer’s Strategy (2000) 
 

Welsh Assembly Government (WAG) have been active in promoting 
the interests and needs of carers.  WAG launched its strategy for 
carers in 2000 and since this have commissioned research on 
young carers, carers in employment, analysis of carers special grant 
and have implemented additional specific initiatives supporting 
carers. 
 

� Promoting Independence:  Carers Special Grant Conditions 
 

The implementation of the 2000 Carers Strategy was underpinned 
by the carers grant that was made available by the Welsh Assembly 
Government to all local authorities.  This was a pump priming grant 
to stimulate the development of services for carers.  Originally a 
three year grant, extended to 2005/06 after which resources 
transferred into local authorities Revenue Support Grant. 
 

� Carers and Disabled Children Act 2000 
 

Came into force in Wales in July 2001.  This Act gives local 
authorities power to supply services directly to carers following 
assessment and to make direct payments to carers for services that 
meet their own assessed care needs. 
 

� Carers (Equal Opportunities) Act 2004 
 

Came into force in Wales in April 2005.  This Act places a duty on 
local authorities to inform carers of their right to an assessment, and 
requires carer’s assessments to consider whether the carer works or 
is undertaking education, training or any leisure activity, or wishes to 
do these things.  The Act also provides for better co-operation 
between statutory agencies in the provision of services for carers. 
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� Social Services Inspectorate for Wales issued guidelines on 

carers assessments in 2005 as Annex 12 of ‘Creating a Unified 
and Fair System for Assessing and Managing Care 

 
The guidance states: 
 
“It is important to recognise that the service user’s assessment 
should identify all their needs that require care and support.  It 
should not just identify those needs that are additional to those 
already met by the carers.” 
 

� The Work and Families Act 2006 
 

Is expected to come into force in Wales in April 2007.  This Act 
widens the scope of the existing law on flexible working to enable 
more people with caring responsibilities to request to work flexibly. 
 

� (February 2006) – Announcement of Mental Health Carers Grant 
Scheme  to local authorities to provide additional services to support 
this particular group. 

 
� (June 2006) – Appointment of Carers Champion, Welsh 

Assembly Government – Deputy Health and Social Services 
Minister 

 
� (December 2006) – Issue of Consultation Draft – Refocussing of 

the Carers’ Strategy for Wales. 
 
 

 
 
 
 
 
 
 
 
 
 
 



Social Care Key Ref: SSGEGS15 

 
10

OUR KEY PRINCIPLES: 
 
In Blaenau Gwent we value the considerable contribution carers can 
make towards influencing the development of responsive services – 
which aim to more closely meet individual needs and improve the lives of 
carers. 
 
The following key principles will underpin all of our involvement with 
carers: 
 
� Informal carers provide the majority of care in the community and 

this contribution will be recognised; carers will be listened to and 
their role recognised and valued (“Caring should be something 
which people do with pride” – Caring about Carers:  A National 
Strategy for Carers); 

 
Carers will be involved and consulted, to assist our agreed aim of 
continually improving services. 

 
� Carers have a wealth of knowledge and experience about the care 

they provide and will be seen as partners in the provision of this 
care. 

 
� Carers will be empowered to make more choices for themselves and 

have more control over their own lives, so that individual wishes can 
be respected. 

 
� Carers will be supported to continue to provide care for as long as 

they are able and wherever feasible, supported to allow a normal a 
life as possible.  Not everyone will be able, or wish to be a carer and 
this will be acknowledged and respected. 

 
� Services will be equally accessible to people regardless of age, 

gender, disability, culture or race. 
 
� The identification of new carers and provision of assessments will 

remain an ongoing priority. 
 
� Carers will be respected and valued as people in their own right with 

their own needs as carers, separate from the needs of the people for 
whom they care. 
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THE WAY FORWARD: 
 
Within the introduction we advised that this strategy aims ‘to offer 
appropriate support to improve the lives of carers’. 
 
Building on and developing our partnerships with carers, voluntary 
organisations and statutory services – through Blaenau Gwent Carers 
Strategy Development Group, we have confirmed four key cross cutting 
strategic strands which detail some of what we currently do, but more 
importantly – what we plan to do.  These aims and plans will shape our 
priorities over the next three years.  Through the Carers Strategy 
Development Group, the intention is that we will keep our aims under 
review and also regularly report on progress being made. 
 
The strategic strands identified are: 
 
� Engaging and Involving carers 
 
� Information 
 
� Carers support 
 
� Young carers 
 
These strands clearly indicate ‘what we plan to do’ (strategic intent) and 
importantly are supported by implementation details, specified within 
action plans that outline ‘how we intend to realise our agreed 
commitments’.  (See appendices 1 – 4) 
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1. Engaging and Involving Carers – Involve carers in the ways we 

develop, deliver and monitor services. 
 

Carers need to be involved at all stages in the design, provision and 
development of services and to be consulted about the services 
provided to those that they care for. 
 
We will identify and involve carers and actively aim to seek their views 
formed against a range of backgrounds and experiences. 
 
Through our existing and evolving partnership arrangements, we will 
work together ensuring that views represented via the number of 
agencies regularly in contact with carers are taken into account 
(public involvement / consultation arrangements planned or in place). 
 
We plan to: 
 
� Adopt the good practice principles and standards outlined in 

‘Involving Service Users and Carers in the Work of Blaenau 
Gwent Social Services’ and via consultation and public 
involvement arrangements that the Council, Health and Voluntary 
Organisations (Crossroads / Age Concern) have in place. 

 
� Ensure that carers are informed of their right to an assessment. 

 
� Review and revise arrangements to promote ‘take up’ of carers 

assessments; collate information from carers assessments to get 
a better understanding of need and keep under review the quality 
of assessments undertaken. 

 
� Ensure that carers views are heard as part of service reviews 

alongside the views of the person with care needs. 
 

� Through partnership arrangements, survey carers about 
assessments and services in order to get a better understanding 
of need. 

 
The above strategic aims will be achieved through the actions identified 
within Appendix 1. 
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2. Information – provide a range of information regarding help and 

support for carers who give substantial care on a regular basis. 
 

People often do not see themselves as carers and as a result do not 
come forward for help and support.  We need to do something about 
this and aim to provide a range of clear information to enable carers 
to make choices in accessing appropriate services (including access 
to financial advice and support whilst carrying out a caring role and 
when this comes to an end).  The Council provides funding to the 
Citizens Advice Bureau which provides free advice to carers about 
their rights and on financial matters.  Social Services commission a 
range of services from Blaenau Gwent Crossroads - Caring for 
Carers, and Age Concern who provide information for carers and 
signpost to other services that can help. 
 
We plan to: 
 
� Continue to signpost to other agencies to give specific 

information. 
 

� Raise awareness of benefits which can help carers and the 
person with care needs such as Carers Allowance and 
Attendance Allowance. 

 
� Use carers events and promote media attention to raise 

awareness of carers and carers’ issues, e.g. carers rights days, 
national carers week. 

 
� Explore the development / establishment of a central shared 

carers information database to enable better provision of 
information about services and support available; involvement in 
consultation activities, etc. 

 
� In partnership with other key agencies develop carers support 

mechanisms to carers across the borough in order that carers 
receive information and support, responding to their specific 
needs. 

 
� Recognise and utilise the fact that health care professionals and 

NHS staff are key to providing information to carers on who to 
contact, on illness or conditions and the consequences of these 
and how best to provide care to the person being cared for.  
Ongoing support and training will need, therefore, to be built into 
key staff training / development plans. 
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� Promote awareness of the support and services available to 

carers to help identify ‘hidden carers’; agreeing precise 
arrangements with the range of service delivery providers. 

 
� Provide information in a variety of formats on a variety of topics 

and utilise numerous approaches, e.g. development of websites, 
posters, local radio, promotional items, etc. 

 
The above strategic aims will be achieved through the actions identified 
within Appendix 2. 
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3. Carers Support – we recognise the need to promote: 
 

� Reliable and satisfactory services to those that have caring 
responsibilities to enable carers to have a life of their own; 

 
� Opportunities for carers to have a break from their caring role; 

 
� Emotional and practical support to enable carers to continue in 

their caring role for as long as they wish to do so; 
 

� Training and support to equip carers with the skills and 
knowledge necessary for them to carry out their caring role; 

 
� Support for carers to become financially secure, wherever 

possible, whilst carrying out their caring role and when this 
comes to an end. 

 
Carers are often unable or reluctant to have a life of their own when they 
are not confident in the care being provided.  We know from carers that 
the well being of the person being cared for is important to the carer and 
this can only be fully realised when services are reliable, flexible and of 
high quality. 
 
For many carers a break from caring is essential for their well being and 
is invaluable in helping to reduce psychological and emotional stress 
experienced.  Flexible services, then, that can respond to emergency 
situations are extremely important.  The demands of caring are often an 
emotional and physically draining experience.  Without emotional and 
practical support some carers find it impossible to continue even when 
this is what they want the most.  Finding ways of helping whilst 
respecting the wish of many carers to remain independent and in control, 
is a complex task.  Additionally, it is clearly acknowledged that carers are 
often expected to carry out many skilled and difficult tasks without proper 
training and support to do so.  This often combined with a lack of 
information may make carers feel inadequate and they may well struggle 
with the role that they find themselves in. 
 
Finally, caring for someone else can have a major impact on carers’ 
financial situation both whilst caring and in the years that follow when the 
caring role has come to an end.   
 
Carers need therefore, to access up to date benefits information as well 
as receive advice and support on either returning to work or remaining in 
employment.  The support of government initiatives / schemes available, 
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advice on access to leisure and life long learning opportunities; 
information on respite care services etc, all of which can help towards a 
more fulfilled life and achieve equality of outcome. 
 
The following overarching strategic aims, generally outline our intended 
approach to address these issues. 
 
We plan to: 
 
� Encourage the development of responsive services.  We will get 

better at listening and learning from carers.  We can do this through 
improved assessment and other means.  We will do what we can to 
make sure services are appropriate and discuss how services can 
be improved.  We will use this knowledge as agencies and as 
organisations supporting carers in our commissioning of services. 

 
� Encourage more use of Direct Payments to enable service users 

and carers to commission reliable and satisfactory services enabling 
carers to have a life of their own; learning from new initiatives 
implemented elsewhere. 

 
� Work together (GP’s, Primary Care Teams and Social Workers) to 

ensure that we all understand better the consequences for carers in 
the provision of services to those cared for and do more to 
encourage joint working between care providers and carers 
(development of flexible home care services and respite care). 

 
� Ensure that carers are aware of the services that already exist to 

enable them to take a break and to enable carers to use these 
services. 

 
� Work with carers and carers organisations to develop different ways 

of providing carer breaks, which may include options for assisting 
those carers who do not want to leave the caring situation to take a 
break. 

 
� Identify as many ‘hidden carers’ in Blaenau Gwent as possible and 

ensure that they are offered an assessment of their needs.  We will 
offer an assessment to all eligible carers, develop care plans and 
signpost them to support services. 

 
� Develop support mechanisms, which can put carers in contact with 

other carers for emotional and practical support, helping to reduce 
isolation. 
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� Develop a range of flexible initiatives that improve access to training 
and learning opportunities – including support to equip carers with 
the skills and knowledge necessary, assisting their caring role. 

 
� Develop greater knowledge and understanding of the carer’s role 

influencing any desirable changes to service delivery functions that 
improve access / support to local authority, voluntary sector and 
health care services and their links with other community services: 

 
- Providing support to carers to remain in or return to 

employment. 
- Health care services. 
- Leisure services. 
- Training and support to equip carers with the skills and 

knowledge necessary for them to carry out their caring role. 
 
The above strategic aims will be achieved through the actions identified 
within Appendix 3. 
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4. Young Carers 
 

This part of our strategy aims to address the specific emotional and 
practical support needs of young carers.  We recognise that young 
carers are a particularly disadvantaged group and we are committed 
to addressing their needs.  We will work on providing support for 
young carers and ensure that guidance / support is available to all 
professionals in health, education and social care. 
 
A young carer is a child or young person who cares for someone or is 
affected because someone needs care, usually within their own 
home, who is likely to suffer from an illness or physical disability, 
sensory impairment, mental distress, etc. 
 
Learning and Development  

 
Within Wales ‘Extending Entitlement’ is the Welsh Assembly 
Government’s flagship policy for youth support services in Wales. It 
includes all services, support and opportunities for young people 
between the ages of 11 and 25 

 
What does Extending Entitlement mean? 

 
There are a number of things we believe that every young person in 
Wales deserves in order to be able to take advantage of the 
opportunities and choices that they will be presented with.  These 
things are referred to as entitlements, because they are what the 
government believes young people should or, are entitled to, receive. 
  
 
We believe these entitlements are important to:   

• help young people make the best choices  

• gain personal development and enjoyment  

• lead fulfilling lives.  

 
There are ten entitlements. They are outlined and explained here.  As 
a young person in Wales, you are entitled to: 

 

1. Your rights  

• learn what your rights are and understand them 
• make sure you are able to claim them 
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• make sure you understand and accept the responsibilities arising      
  from them. 

The adults who are responsible for helping them should tell all young 
people about their rights. If they are not told directly then young 
people should be able to ask about their rights and be helped to claim 
them. The people that could help with this include Youth Workers, 
Careers Advisors and Teachers. 

2. Being heard - your voice, your choice  

It is your right to have the opportunity to be involved in making 
decisions, planning and reviewing an action that might affect you. It is 
your right to have a voice and have a choice, even if you don’t make 
the decision yourself. All young people have a right to be involved in 
making decisions that affect them. On a national basis young people 
can get involved in this through Funky Dragon, the Assembly’s 
Participation Project or through a range of national organisations such 
as Barnardos, NSPCC, Tros Gynnal etc. On a more local basis Youth 
Forums and Councils have been set up across Wales to involve 
young people. School Councils are another way that Children and 
Young People can get involved. Organisations that provide services 
such as sport, leisure, transport and housing should also be asking 
young people to tell them how they can make improvements. 

3. Feel good  

You are entitled to feel confident and feel good about yourself. People 
who provide services and assistance to young people should do their 
work in a way that helps young people feel more confident and good 
about themselves. 

4. Education and employment  

You are entitled to 

• be able to learn about things that interest and affect you  
• enjoy the job that you do 
• get involved in the activities that you enjoy including leisure, music, 
  sport and exercise, art, hobbies and cultural activities 

 
 

All young people should be able to learn about the things that interest 
them and enjoy learning whether in school, college, work or 
elsewhere. They should be given adequate opportunities to learn, gain 
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skills and achieve fulfilment and satisfaction from learning. Young 
people should be given adequate opportunity and choice through work 
experience tailored to meet their needs. 

 

5. Taking part/getting involved  

You are entitled to be involved in volunteering and to be active in your 
community. 
Young people should be able to get involved in voluntary activity if 
they wish.  They should be made aware of where these opportunities 
exist and what they are likely to gain personally by taking part. This 
can either be national e.g. in large fundraising events such as 
Children in Need or a local project such as a community centre 
management group or helping older people by walking their dog etc. 

 

6. Being individual  

You are entitled to: 
 
• be treated with respect 
• be treated as an equal by everyone 
• be recognised for what you have to contribute 
• be recognised for your achievements 
• celebrate what you achieve 

 
All young people should be treated with respect. They should be 
recognised for their contribution and for the success they achieve as a 
result of it. This can be in school, college, at work, at home or in the 
community. People who are there to help you should make sure that 
this happens. 
 

7. Easy access  

You are entitled to gain easy access to the best services available, 
locally and nationally, and to have someone available to help you find 
them.Young people should be able to get good quality services 
whether in health, education or another area. On a local basis 
someone should be made available to help young people to find and 
access such services. This could be through Citizens Advice Bureaux, 
Community Health Councils or Advocacy providers. 
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8. Health and wellbeing  

You are entitled to lead a healthy life, both physically and 
emotionally.Young people should be given enough information and 
choice to make informed decisions about their health. They should be 
able to access advice and support relating to their health when they 
need it. A number of services are provided locally and nationally to do 
this. This includes information online through projects such as CLIC or 
NHS Direct or through the local NHS such as at your Doctors Surgery 
and Dentist. 

9. Access to information and guidance  

You are entitled to be able to get information, advice and support on a 
wide range of issues that affect your life, as and when you need it. 
This includes advice and support relating to your career. 
All young people need information to be able to make decisions. They 
also need to know where to get the information. National projects 
such as CLIC, Funky Dragon and Careers Wales Online may provide 
some of this information. On a local basis many areas have 
Information shops, Libraries, Careers shops and Citizen Advice 
Bureaux where they can get personal advice, face to face, on a range 
of issues. 
 

10. Safety & Security  

 

You are entitled to live in a safe, secure home and community. 
In order to make the most of all the opportunities that life presents, 
young people need to feel safe, secure and free from threats and 
bullying. The people who are there to help them, including their local 
community, school and the police should help to make them feel safe.  
 
What we know about young carers: 
 
A young carer usually cares for a member of their family that can 
include parents, grandparents, aunts, uncles, brothers or sisters. 
 
The most common tasks carried out by young carers have been 
identified as follows: 
 
� Household chores – cleaning, cooking, etc. 
� Personal care – bathing, dressing, toileting. 
� Family care – caring for brothers / sisters. 



Social Care Key Ref: SSGEGS15 

 
22

� Medical care – administration of medication. 
� Emotional support – being a shoulder to cry on. 

 
The effects on young carers have been identified as follows: 
 
� Health problems / lack of sleep. 
� Anxiety – worrying about the ill health of another. 
� Isolation – not being able to talk to friends or anyone else. 
� Bullying – people don’t understand. 

 
What support do young carers say they need 
 
� Someone to talk to and who will listen. 
� A break from caring. 
� Information. 
� To be taken seriously. 
� Advice. 
� Help with homework, befriender / buddy. 

 
We plan to: 
 
� Identify children and young people who are carrying out 

significant caring responsibilities for parents and/or other family 
members. 

 
� Raise awareness and understanding of professionals about the 

needs of young carers and the impact of their caring role. 
 

� Ensure that the support needs of young carers are more 
effectively met by a wider range of agencies, working 
collaboratively. 

 
� Provide appropriate services, wherever possible, to help young 

carers with their caring role (aiming to minimise adverse effects 
on health, well being and development). 

 
� Ensure that young carers are not disadvantaged and have 

access to the same education, health, social and leisure facilities 
and resources as other child / young person. 

 
� Ensure that young carers have a voice and are involved in the 

planning and delivery of services to meet their needs. 
 
The above strategic aims will be achieved through the actions identified 
within Appendix 4. 
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APPENDIX 5 
 

MEMBERSHIP OF BLAENAU GWENT CARERS 
STRATEGY DEVELOPMENT GROUP 

AT THE TIME OF STRATEGY FORMULATION 
 

 
Name 

 
Organisation 

 
Alan Wilson 

 
Blaenau Gwent CBC, Social Services (Workforce Development) 

 
Annette King 

 
Age Concern 

 
Byron Jones 

 
Blaenau Gwent CBC, Lifelong Learning 

 
Clive Phillips 

 
Blaenau Gwent CBC, Social Services 

 
Dave Watkins 

 
Blaenau Gwent CBC, Leisure Services 

 
Edwina Sibthorpe 

 
Blaenau Gwent Care and Repair 

 
Eileen Powell 

 
Age Concern 

 
Heather Tyrrell 

 
Blaenau Gwent CBC, Social Services 

 
Jeff Price 

 
Blaenau Gwent CBC, Social Services, (Workforce Development) 

 
Jill Noel 

 
Age Concern 

 
Judith Sweeting 

 
Blaenau Gwent Healthcare NHS Trust 

 
Julie Davies 

 
Blaenau Gwent Healthcare NHS Trust 

 
Julie Morgan 

 
Blaenau Gwent CBC, Governance 

 
Kate Thomas 

 
Gwent Association of Voluntary Organisations 

 
Liz Majer 

 
Blaenau Gwent CBC, Social Services 

 
Maggie Titterton 

 
Carers Wales 

 
Mike Bray 

 
National Childrens Home 

 
Pam Johnson 

 
Hafal 

 
Ros Williams 

 
Gwent Association of Voluntary Organisations 
Young Carers 

 
Sherry McGeehan 

 
Blaenau Gwent Crossroads – Caring for Carers 

 
Sue Pinkstone 

 
Blaenau Gwent Healthcare NHS Trust 

 
Viv Coughlin 

 
Blaenau Gwent Local Health Board 

 


