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Blaenau Gwent

Welcome to the latest edition of ‘Cab News’, produced by Blaenau Gwent Council’s
Licensing Team. We would also like to include contributions made by the taxi trade.
If you have any relevant useful suggestions or items for future issues, please write to
the Licensing Team, Blaenau Gwent Council, District Offices, 18 Beaufort Street,
Brynmawr, NP23 4AG or email: licensing@blaenau-gwent.gov.uk

On 15" July 2008 the Councils Licensing Committee met to decide whether or not the
current Hackney Carriage fare tariff should be increased. Members of the taxi trade
made a request for the increase due to the rapidly increasing cost of fuel, which has,
incidentally, risen by over approximately 21% in the last year. In June 2007, a litre of
unleaded fuel in Wales cost 97p a litre. By June 2008, this had risen to £1.18p per
litre.

The committee approved the increase, subject to public consultation. However
objections have been received so the committee will meet on the 19" August 2008 to
make a final decision. You will be notified accordingly in writing.

It has been brought to the attention of the licensing team, that many Hackney
Carriage Drivers, particularly those in Tredegar, are not using their taxi meters. In
accordance with condition 27 of your drivers licence:-

“The taxi meter must be used at all times even if the vehicle is being used under a
private hire arrangement”

Even though the meter must be used on

every journey you are quite within your rights F? Sleek And Stylish

to not charge the exact fare shown on the
meter. However, you can only charge less
that the meter states not more.

If you fail to comply with any of the conditions
of your licence, you may face prosecution
and/or be interviewed by the Licensing
Committee, who may revoke your licence.




You may remember from the last issue, that we told you that we have a new taxi
licence plate supplier and that the new plates would be issued from April 2008. After
a slight delay, we issued the first new plates in June and will be issuing them on
renewal of your licence. So by June 2009, all licensed Hackney Carriages and
Private Hire Vehicles will be displaying the new style rear licence plate, door stickers
and internal licence disc. The cost of the new plates is slightly higher than the current
licence plates but we have no plans, at the moment, to increase the deposit you pay.
However, we may have to recover these costs at a later date, which will apply to new
licences only.

The Licensing Team has received a number of complaints about taxi companies who
don’t turn up for pre-arranged bookings. Often these people are left stranded late at
night and have difficulty in arranging alternative transport at such a late hour.

If you make a telephone booking with a customer, to pick them up at a certain time
and location, you have entered into a contract with that
T customer. If you break the contract by failing to pick them
up at the agreed time and location, they can make a claim
against you and/or your company in the small claims court
in the County Court.

: If the customer wins the case, you will be bound to pay
P compensation agreed by the judge, plus any costs (court
S fees, solicitors charges etc). Itis also a matter of public
safety so it would be good practice to contact your

customer if you are running late, particularly if the
customer is a lone female.
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We are currently liaising with the four Gwent Licensing Authorities with a view to
introducing a generic licensing policy to regulate
limousines which carry 8 passengers or less.

Torfaen and Monmouth have already started to licence
limousines and Blaenau Gwent is hoping to licence
them by the end of 2008.

If you have any details or information regarding
limousine hire companies in the area, please get in
touch with us.




Carmarthenshire County Borough Council has recently launched a ‘Cab Safe’
scheme. The campaign is about warning residents and visitors to the area about the
dangers of using illegal taxis and comes about following serious attacks by unlicensed
drivers in other parts of the UK, with passengers being assaulted, raped and injured
by accepting lifts. Some of the incidents were as a
result of the passenger not knowing the telephone
number for taxis in that area or not being able to get a
taxi.

‘Cab Safe’ allows the public access to a text service
that allows them to receive a list of local companies. (g TEXT "CAB 10 63272)r
They simply text a keyword to a short code number
and will receive a text message back, giving them a
random list of 3 licensed taxi companies from the area [EEMSURCARUERICILL:S
in which they are texting from. The system is o el

maintained by the Council and updated daily. Blaenau s et icense b nambers o s s e

you are in.

Need a cab?

Gwent are currently considering the feasibility and
funding of a similar scheme in the County Borough Bivchngal LT gl
and, this service would be of no change to people Thinksaie TTTTTJeale

involved in the licensed trade you will be consulted >
before any scheme is introduced.

We have had a change of staff recently although,

our telephone numbers are the same. Sarah 1 P
Burchell, Licensing Enforcement Officer, is away , »y

until April 2009 on maternity leave. Unfortunately l.r*'"-._ .

she is not being replaced whilst she is on leave, at i .

the moment, but Huw Fairclough, our other E-lE Brnau GWE‘“E

Enforcement Officer is available to deal with any

enforcement issues. Please continue to supply him

with any information you have relating to ‘ghost’

taxis and drivers, but bare in mind he also deals eith other licensing issues as well as
taxi complaints. Amy Gould, Licensing Officer has left the Authority and she has been
replaced by Michele Bennett.

Just to remind you of our contact details:-
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When a driver stops outside a premises how many
occasions should the driver sound the horn to notify the
customer that they are outside the premises?

A. Twice B. One C. Never

What shoes are drivers prohibited from wearing whilst working as a Hackney carriage
Driver?

A. Flip Flops B. Trainers C. Lace up shoes

In the circumstances below, when should a driver turn on the meter in the taxi?

A. On leaving Their Premises B. When the Passenger is C. When the customer
to collect Customers Seated in the Vehicle Complains about the

price of the Fare

When should a driver notify the Licensing Section if they are
convicted of an offence including motoring?

A. Immediately B. Does not have to C. On Renewal

The following people have been found guilty of unlicensed taxis related offences.

Hazel Jones of Brynmawr, was convicted of employing an unlicensed driver to
drive a Private Hire Vehicle and was fined £450 and ordered to pay £400 costs
Ronald Woods of Tredegar was convicted of plying for hire, soliciting
passengers and no insurance and was fined
£300 and ordered to pay costs of £300. He
was also disqualified from driving for 6
months. He has since been arrested for
driving whilst disqualified.

There are a number of prosecutions pending, which '?’! e

we will update you on in the next issue.

Three other persons, two from Tredegar and one
from Brynmawr, have been cautioned by the
Councils Licensing Enforcement Officer for various

taxi offences
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